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Troubleshooting

1. Motor shaking or abnormal sound

®

@

©)

The corresponding limit switch could not be triggered when home.
Check the wirings, and inspect all obstacles by manually moving
the corresponding axis.

The motor cable are not connected properly, check each
connection and then inspect the cable routing for any fault.

The motor is damaged.

2. File not printing or memory card failure

®

@

®
@

Remove the memory card and insert into PC. Open the GCode files
using text editor (eg. Notepad), and inspect if GCode is readable or
not. If files contains of multiple "yyy"” symbol, then file has been
corrupted. Try to reformate the memory card to FAT32 format and
to reload the GCode file.

Memory card is not readable, ensure file name does not contain
special characters or change memory card.

Display screen freeze, reboot the machine and try again.

The memory card is damaged.

3. The print head warms up too slowly and the temperature

fluctuates greatly

®

The print head is too close to the printing platform, and the cold air
from the cooling fan is blown back to the heated aluminum block,
which causes heat loss and temperature fluctuation. It is
recommended to rise the print head before the print head heats up
to ensure that there is a distance of more than 3cm between the

print head and the platform.
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Troubleshooting

4. No extrusion or extrusion motor knocking
Filament tangles on spool.

Teflon tubing has been tangled, squeezed or bent.

@ ® O

Ensure that the nozzle temperature has been set to match the
filament.

Nozzle is clogged. Please try to replace it or clean it with a needle.
The hotend is not cooled enough.

Print speed is too fast, please reduce the print speed.

Qe @ ®

The friction bewteen extruder and filament is not strong enough,
please increase the extrusion force by rotating the adjustable nut of

the extruder.

5. Filament leaking
(O Nozzle, heating block or throat tube is not tightened properly, try to

fix/change it after cooling.

6. Layer shifting

(O Print head moves too fast, reduce the print speed.

@ Check X/Y belt and the driving wheel and ensure they are properly
installed.

® The modelis warping, please refer to item 7 below.

@ Drive current is too low, please contact our tech-support.

7. No sticking to the bed and the model is warping

(O Check if the printing platform is proper leveled.

@ Set “Initial Layer Height” to 0.2 and “Initial Layer Line Width"” to 150
in Cura to improve initial layer adhesion.

(3 Print too fast at the bottom layer speed, reduce it to ~20mm/s
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Troubleshooting

8. Print head moves abnormal

@
@

Check if choose the right machine type in slicing software.

Check if any plugins in the slicing software.

9. Print stops halfway

@

@ ® ©©

Use print offline mode (memory card) instead of print online via
data cable.

Check if the GCode file is corrupted.

Delete plugins in the GCode file.

Check if the memory card is damaged.

Power supply voltage is not stable, please print again when the

voltage is stable.

10. The print model is difficult to be removed from the platform

@

@

Preheat the bottom of the model by hot air and then shovel it with a
scraper.

The nozzle is too close to the platform, so the first layer of the
model is very sticky with the platform. Make sure the distance
between the nozzle and the platform is about the thickness of the
paper(~0.1-0.2mm) when leveling, or increase the distance
appropriately according to the viscosity of the material.

Reduce the width of the initial layer line.

The print speed of the initial layer is too slow, which will cause
excessive stickiness between the model and the printing platform.

Please increase the print speed of the initial layer.
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Troubleshooting

11. The model looks normal but some parts cannot be printed

(O Special parts such as overhanging parts need to be added with
support, etc., and need to be adjusted according to the specific
model. It is recommended to preview the print layer to see if it

meets the requirements.

12. Drawing is more serious
The retraction distance is insufficient. It should be set larger when
slicing.

@ The retraction speed is too slow. It should be set a bit faster when
slicing.

@ The printing temperature is too high, which causes the fluidity and
viscosity of the filament to be strong. The printing temperature

needs to be set a little lower.

Thank you for purchasing anvcueic products! Under normal usage and
service, the products and its parts have a warranty period up to one

year. Please visit ANvcueic official website (www.anycubic.com) for

more details and report any issue with ANvCuRIC products. Our
professional after-sale service team would respond within 24 hours

and help you to solve the issues.
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